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1. 

2. 

3. 

PLEASE STATE YOUR NAME .ANV BwNms ADDRESS. 

WHAT IS YOUR POSITION WTH NORTII COUNTY COMMVNICATIONS 
CORKWWION? 

PLEASE DESCRIBE YOUR MUblNE8B EXWRIENCE AND BACKGROUND. 

I zm qualified to install and maitttnin Excc& Northcm Telnom, sod AT&T wit&s. 
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111. 
HNANCIAL OUALIFICATIONS 

8. 

9. 

10. 
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“P-T--. 
fcllowinC: 
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12, 

13. 

14. 
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IS. HUW WILL NORTH COUNTY &‘I’AELISH ITS CALLING AREAS? 
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18. WILL NORTH COUNI’Y CVMP1.Y WITH ALL ILLINOIS RECULATORY 
REQIIIRl?MEHTS? 
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YI. 
NIX! INTRRIZST CONSIDERATIOIVS 
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20. PLEASE PROVIDE THE NAME, ADnRESS, ‘l’&LJSPHONE, AND FAX NUMBER 
OF TIIE PERSON AT YOUR COMPANY TJUT WII.1. BE RI@J’ONSllBLE FOR 
WORKJNG WITH THE COMMJSS~ON’S CONSUMER SERVICES DJVICI#N 
FOR COMPLAJNT RESOLUTION? 

AddKW 3807 Rrwcmn$. Suite 485 
San Dieuo, CA WI 10 

TcIc~~l~“!‘c: (bl’l) 364-4750 
Fmsimile: (619) x4-4777 

21. Is YOUR COMPANY SISIIKING mY WAIVERS OR VAJUAN~~.S OF 
CERTAIN COMMJSSION RULES A,Nll REGULAITONS IN THIS 
PROCEEDING THAT J’ERTAJN TO LOCAL EXCHANGE SER\‘JCE? PL&ASE 
J’ROVWE EVIDENCE AR TO WllY YOUR COMPANY JS SEEKING ANY 
WAIVIU4 OH VWNCE. 

22. WILL YOUR COMPANY COMPLY Wl1’J.J 83 ILLINOIS MMI;VISTRATI~ 
CODE PARI’ 772, PAY-PER-CALL SERVICES, 1NCI.U~llri(; P.%FX 772.55(A)(1), 
BILLING AND PART 77ZlUO(lI) NOTICES? 
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23. 

21. 

1.5. 

2G. 

27. 

WILL YOUR COMPANY COMPLY WITJI 113 ll~I.IN019 AnMJNISTRhTIVE 
CODE PART 71’6, PRFSQ,RVATION OF RECORDS OF TELEPHONE 
UTILITIES? 

WILL YOUIt COMPANY XRIRE RY 83 ILLINOIS ADMINISTRATIVE CODE 
PART 735, “PROCEDURES GOVERNING TEE ESTAIJLJSJIMIINT OF 
CREDIT, BlLLLvc, UEPOSITR;, TIWMINATION OF SERVICE AND 
ISSUANCE Off TELEPHONE DIRECTORIES FOR LOCAL EXCHANGE 
TELECOMMUNICATIONS CARRIER6 Jh ‘JJU STATE OF il.I.llVOJS”‘! 

Norlb Counry Commwicaricms Corpontion will abide by’ritlc X3, Chapter i: lllinoir 
Commcrcc Commission Subchapter 1’: Tclcpl~o::e 1.Ttililic-j Pti 73.5, ‘?9ocedues 
C,nwming the. Establislnw~i UC C&it, BiIlinB, Depoc.ira, Tnudnation of Scrvioo and 
Isunce ofT&phono Uireo1ori.s for LaoeJ Exchange Tclr~ommtlnirntiour c~wirrs ill 
t!! Stallc ollllinoia.” 

WHO WILL PHOVJDE CUS’L’OMGR Rl;.PAIR SIZRVICE M)R YOUR 
COMPANY? 

HOW MANY PEOPLE DOES THE COMPAW EMPLOY? 

WJLL YOUR COMPANVMI?I?T TVIE’R~QUIRJ~MPNTS AS THEY PERTAIN 
TO THE TELEPHONE ASSJSTANCE PROGRAMS IMPOSED BY SECTIONS 
13.301 AND 13.301.1 OF THI$ JLLJNWJS FUIJLJC UTII,ITIES ACT ANR R? 
II,T.INOI~ ADMINISTRATIVE CODE PART 757? 

Yes 
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ZR, 

29. 

30. 

31, 

32. 

33. 

WIl>L YOUR COMPANY SOLICIT, COLLECT, AND REMIT THE 
VOLUNTARY CoNTRIBUTIoNS FJloM IT8 ‘TELl$YHoNE SUBSCRIBERS TO 
!iUPl’oK’I’ ‘IS? TELEPHONE ASSISTANCE PROGRAMS? 

YS. 

DOES YOUR COhfPANV PI.AN or3 FILLY TO BECOME AN ELI,GIBLE 
‘lr;LEcOMMU~ICATIONS CARRIER? 

No. 

DOES THE COMPANY RRAllZE THAI If WILL NOT BE ABLE TO 
11c;CElVE ANY OF THE FEDERAL REIMRlJRSFMI1N’L’S I’UHTHE LIFELINE 
AND 1 .JNK l!P YHiJGIlAMS IF IT 1.S NOT AN ELIGIBLE CARRIER? 

WILL YOUR COMPANY OFFER All, oFTIlE WAIVERS ASSOCI.\TED 
WITH ‘I’ll& UNIVERSAL TELEPHONE SERVICE ASSISTANCE PR04XAMS 
(UTSAP)? 

Yes. 

WJl.1. YWJH COMPANY ABIDE BY THE REGUJ,ATIoNS AS FRES’CRIBED 
IN 83 ILLINOlS ADhlINIS’l’RAIIVJI CODE PART 755, 
“‘Cl$LECOMMUNICATIONS ACCESS FOR PRRSONS Wll’H DISABILITIES,” 
83 ILLINOJS ATJMINIS’HL4TIV-E CODE PART 7% 
“TELECOMMUNICATIoNS RELAY Sl%6’Ic%” AND SECTIONS 13-703 OF 
THE ILLINOIS PUBLIC UTILITIES ACT? 

YOS. 

WUL THE COMPANY’S RJI.1 ,lNG 8Y S’I’EM BE ABLE TO DISTINGIII~H 
BE’I’w&EN RESALE AND FACILITIES RASED SkXYICE FOR THE 
coJ,J.ECTION OE’l’HE ITAC LINE CHARGE? 
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3R. 

19. 

40. 

41. 

42. 

WILL YOUH cOMPh\iY ABIDE BY FEDIXUL AND STATE SLAMMING 
LAWS? 

HAS YOUR COMPANY WRITTEN GUIDELINES TO PREVENT TLIll 
L;NAUTHORI~.F.D SI.AMMINU Or LOCAL EXCHANGE CUSTOMERS? 

YCS 

IIAS Yc)lJ~~ COMPANY PROVIDED SERVICE UNDER ANY OTIIER N.AME? 

NO. 

HAVE ANY COMPLAINTS OR JIllXEMEN’I‘S tiEEN LEWED AGAINST THE 
COMI’ANY? (INSTATE, OUT.OFSTATE, OR FW). 

NO. 

PI,EASE t’KOVU)E THE NAME, ADDRESS, TELEPHONE A,Nn FAX NUMHL;it 
OF THE 911 CONTACT PPRSCIN FUK YOUR COMPAiVV. 
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43. WILL YOUR C!OMPANNY ENSURE THAT 911 TRAFFIC IS HANRiXll IN 
ACCOR,DANpF. WiTtl ‘I‘lllJ tI3 ILLINOIS ADMINISTRATIVE CODE PART 72s 
.tiD THE EMERGENCV TELEPHONE SYSTEM ACT? 

Yes. 

44. WILL YOUR COMPAW CONTACT AND EU’ABLISH A WORKlNG 
RELATIONSBIP WlTH TBE 911 SYSTEMS WHEN Yt-lll DEGIN ‘I’0 PIKJVIDE 
I.OCAI. EXClIA.nlGti TELEPHONE S’ERVICE? 

45. W’KL YOUR COMI’ANY COORDINATE WIT11 TllE COMPE’I’U’IVY; LOCAL 
I;.XlIANGE CAnnlEkl(S} AND LOCAL 911 SYSTEMS TO PROVlDR 
TRANSPARENT SERVICE FOR YOUR LOCAL EXCHANGE CUSTOMERS? 

Yes. 

46 WHO WILL L)E RESPONSIBLE FOR BWILDlNC AND MAINTAINING TliE 
911 DATABASE FORYOUR MlCAI. EXCtIANC;E CUSTOMERS? 

47. WOW OFTEN WILL YOUR COMPANY UPDATE TBR 911 DATABASE WlEH 
CLISTOMER INFCillM~‘l’lUlri’! 

4% Wl1.1. YOUR COMI’ANY’S BILLING SYSTEM HAVE THE ABILITY TO 
DISTINGUISH BETWEEN FACILITlTT,S RAGED AND RESALE FOR THE 
C0i>lJ?C’l’l~N OY THE 911 SURCHARGE? 
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49. 

SO, 

51. 

52. 

53. 

51. 

DOES YOUR COMPANY HAVE PROCEDUIUZS FOR THE TRANSITKJNINC; 
OYTIiE 911 SIJRCIIARGE COLLECTION AND DISBUI<SEMCh’T TO TkIE 
LOCAL 911 SYSTEM? 

\%* 

WILL YOUR COMF-ANY’S PROPOSAL REOIJIRE ANY NEI‘WORK 
CHANGES TO ANY OF THE 911 SYSTbMS? 

No. 

WILL VOIIR COMPANY BE ABLE To MEET THE R&QU~M~:NTS 
SPECIFIED UNDER PART 725.50(1(o) AND 725.62q~1) FOR THE 
INSTALLAI’ION OF CAlI, ROXES? 

DOES YOUR COMPANY PLAN TO FIL& 149X A WAlVRR OF PART 725.500(O) 
AND 725.62U(il) IN TllF, FIITITRR? 

Yes. 

IX. 
FINAl+CIAI. OUEST~ONS 

WH.41‘ CIRCUMSTANC1Fi4 WARRANT A DEPAFXURE PROM THE 
PRESCRIBED UMFORM SYSTEM OPACCOlJXl’S C’uSoA’?)? 

WILL RECORUS UI$ MAINTAINED IN ACCORDANCE WITH GENERALLY 
ACCI%PTED ACCOUNTING PRINCIPLES (‘LGMF”)? 
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ES. Wild. APPLICANTS ACCOUNTING SYSTEM PROVIDE AN EQUIVALENT 
PORTRAYAL OF OPERATING RESULTS hND FINANCIAL CONDITION AS 
THE USOA? 

YES, 

56. WILL APPLlCANTS ACCOUNTING PROCEDURES MAINTAIN OR 
IMPKOVL UNLFORMTTY IN SUBST.4NTIYE RESULTS AS AMONG SIMH.AR 
TELECOMMUNICATIONS t!OMPANIkS’! 

57. WILL AI’PLICANT MAINTAIN ITS =CORDS IN SUFFICIENT DE’L‘AtL’~O 
FACILITATE THF. CAI,t:ULA’LION OF ALL APPLICABLE TAXES? 

YCS 

SR. BOBS ‘IHE ACCOUNTING SYSTEM CURBENTLS IN TISF RY AI’PLICANT 
PROVKDE SUFFlCllihlTl .Y DYI’AILEB DATA FOR THE PFSP~WTION OF 
ILLINOIS GROSS wmmrs TU R.F.TIIRNs:I WUAI SFECIFIC ACCOLNTS 
OR STIRACCOIJNI’S PROVIDE THIS DATA7 

5Y. IF.4 WAIVER OF PART 710 IS GRANTED, WHI. AI’PLICAN’IPROYIDE 
ANNL’AI. ATRRTEU STATEMENTS OR ALL PBRlODS SUBSF.QlIENT TO 
GRANTING OF THE WAIYFR? 

Y,. 

60. DOES APPLICAN’I’ ACBEE THAT THE REQUESTED WAIVFR c)F PABT ?lU 
WILL NOT EXCUSE IT FROM COMPLIANCB WITH FUTURR COMMISSION 
RUIXS OK AMENDMENT5 TO PART 710 OTHERWISE AI’I’LICABLE TO 
THE COMPANY? 
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X. 
CONCLUSION 

61. DOES THIS CONCLUDE YOlfR,TESTlhfl-bW? 

Yn. 

212 753 810i TO 13128147289 P.20/21 
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